
 

Smart Cookies – Planned Orders 
 

 
The Planned Order process allows troops to place orders ahead of scheduled 
Cupboard pick up days.  Placing a planned order will: 

 allow us to stock your cupboard appropriately ٭
 provide a way for you to have parents adhere to a schedule   ٭

 

Log onto ABC Smart Cookies 
Hover over the “Orders” tab and click on “Planned Order”  
See “SC New Volunteer Registration” if you still need to register with the site 

⇒ Choose a Cupboard and click “Continue” 
⇒ When you select the Cupboard, you’ll see a list of dates indicating the 

days the Cupboard is available for pickups 
⇒ Select a date and click “Continue”; Select a time and click “Save” 
⇒ You may edit your Cupboard, date, and time selections by clicking edit 

under the appropriate category 
 Please note that edits can only be made up until the deadline of 10:00 AM on ٭

the prior business day/later in the sale will be 2 days notice 
 Necessary changes occurring after the deadline should be placed by phone ٭

or email to the Cupboard volunteer or staff 
 Not all last minute changes may be available for pickup  ٭

⇒  Enter the number of packages desired  
⇒ There is a field for “Order Notes” available  

 These notes cannot be seen by staff/volunteer until the order is ٭
accessed for distribution when you arrive for your pickup day 

⇒ Click “Save”  
⇒ Confirmation of the planned order appears when you click save; the 

planned order number will appear at the top of the page 
⇒ The order can be printed by clicking on “Print Receipt” and your order 

will be printed on arrival at the Cupboard (For those with printers & 
internet) 

⇒ Go to the “Manage Order” screen to view, edit or delete the planned 
order 

⇒ If you delete the order, you will see a confirmation to delete pop up 
window 

⇒ To edit, use the “hamburger menu” (3 dots clear to the right of the 
order). 

https://www.abcsmartcookies.com/#/login

