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Member Preview: Girl Scouts Refreshed Environment



Objectives

Highlight and introduce several of the key 
concepts and features in the refreshed 
environment:

 the new member registration experience
 myAccount with improved functionality for 

managing household member accounts 
and Girl Scout participation

 member renewal management



Enhancing the Member Experience



Members will experience clean screen views and increased self-
service account management functionality

Members will be able to combine multiple products into a single 
transaction (e.g. volunteer roles and membership) 

Many member experiences have been simplified for greater ease and 
efficiency

Delivering more features, more fun



Registration Experience
for New Members

Search Register/Signup Checkout/Cart Submit Order Confirmation



First, select participation type:
• Search Troops
• Search Events
• Start a Troop
• Volunteer

1 How would you like to participate?

Search Registration/Signup Checkout/Cart Submit Order Confirmation

During the initial search individuals can 
search by*:

• Radius from zip code
• troop number
• grade level

*Once initial results are displayed, individuals can further narrow their search using sort and filter.



Prospective 
members can now 
register and sign 
up for volunteer 
positions in the 

same transaction

Search Registration/Signup Checkout/Cart Submit Order Confirmation

2 Search results

For troops that meet
their search criteria,
they will see:

• Troop Number
• Council
• Affiliation (school or other 

institution associated with the 
troop)

• # of openings
• Grade
• # of current members (girls/adults)
• Link to additional troop details

Interactive MapThis side of the 
screen will show a 
scrolling list of all 
matches.  When a 

prospective member 
finds a troop they 
would like to join, 

they will click JOIN 
on the troop listing



After finding a troop, it’s time to JOIN/register, since this is a 
new member, they will be asked to create an account. 

Search Registration/Signup Checkout/Cart Submit Order Confirmation

1



2 Complete registration - add 
membership details:
• general information - phone, email, 

address
• Girl information – birth date, grade, 

ethnicity, race, school, participation 
type

• adult information – gender, ethnicity, 
race

Search Registration/Signup Checkout/Cart Submit Order Confirmation



Search Register Checkout/Cart Submit Order Confirmation

Enter payment details
• Credit card, program credits, request financial assistance
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Submit order2

Upon submission:
• payment processed
• troop-to-member affiliation created
• Internal invoice created and payment recorded



Search Register Checkout/Cart Submit Order Confirmation

System triggers and sends order confirmation via email.

• Look and feel of the order confirmation will be slightly 
different and will include all products in the order



Highlights - create account and member details functionality

Search Registration/Signup Checkout/Cart Submit Order Confirmation

• The new requirement to Create an Account will improve overall member
experience and reduce follow-up for missing account information.

• Throughout this workflow, individuals will have the opportunity to “request 
help/ask for someone to contact them for assistance”.



Member Experience
myAccount



Accessed through a link on the council website

Most often used during renewal process or to update account 
information or troop participation

myAccount
Portal for member self-management of their household memberships and participation.

Gateway to managing household member accounts

Initially created when a person begins the “Create Account” workflow 
to purchase a new membership or registers for a non-member event
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• Summary view of 

household members
• Summary view of troop 

involvement
• Portal to account 

management 

Summary View of 
Household Memberships

Dashboard

Summary View of 
Troop Participation

Home Page/Landing Page – “one-stop-shop for member household account management”
myAccount navigation and page views

Left Menu



myAccount home page/landing page – a closer look
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*Screens are snapshots of a system that is still in active development and testing; field names and other written material in the system 
are still subject to change before Go-Live but the concepts are the consistent.
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Portals to member 
information, 
participation details 
and account 
management options

My Household
My Troop(s)
My Profile
My Events

Contact Council
Log Out

Left Menu Column

myAccount navigation and page views



myAccount – my household and my troop tabs (parent view)

Example:  primary caregiver to multiple girls; active in multiple volunteer roles

My Household My Troop/s

Fe
at

ur
es

Detailed information for all household 
members including:

• troop affiliations
• volunteer roles
• membership dates
• renewal checkboxes
• membership cards

Detailed information for all household 
members’ troop affiliations including:

• current role (volunteer, member)
• program level
• membership status (current/expiring)
• open spots 
• open volunteer roles

B
en

ef
its

• Clear and consolidated view of all 
household memberships

• Ability to renew multiple household 
members in a single order

• Clear and consolidated view of all 
household members’ troop 
participation information

• Highlights open volunteer 
opportunities



myAccount my household tab – a closer look

*Screens are snapshots of a system that is still in active development and testing; field names and other written material in the system 
are still subject to change before Go-Live but the concepts are the consistent.
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myAccount my troop(s) tab - let’s take a look

*Screens are snapshots of a system that is still in active development and testing; field names and other written material in the system 
are still subject to change before Go-Live but the concepts are the consistent.
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My Troops
Fe

at
ur

es

Review and edit troop details
• Meeting details (time, place)
• View contact information for troop volunteers

Detailed breakdown of existing troop members (adults and girls)
• Membership status (current/expiring)
• Renewal checkboxes
• Membership cards
• Ability to register new troop members

B
en

ef
its • Clear and consolidated view of all troop members’ troop 

participation
• Highlights opportunity to expand participation on behalf of existing 

and new members and open volunteer opportunities

Example:  troop leader manages membership for troop participants

myAccount – my troop tab (troop leader view)



*Screens are snapshots of a system that is still in active development and testing; field names and other written material in the system 
are still subject to change before Go-Live but the concepts are the consistent.
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myAccount – my troop tab (troop leader view) – a closer look
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Go-Live Member Timeline



November December
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 1 2 3 4 5 6 7

Anticipated Go-LiveVolunteer/Member Household Prep & Readiness Member Support Through Downtime Period

Nov 25 – 29
Thanksgiving Break

Oct

Nov 2 – 17 Nov 18 - ## Go-Live 
Window

We’re asking all volunteers and member households to be on the lookout for regular emails and updates throughout this period. We’re excited 
to support you through the transition and welcome you to our new member platform later this fall! 

Your friends and family at Girl Scouts of Northern Indiana-Michiana

More Features. More FUN!
Guide for volunteer and member household planning as we prepare for the launch of Girl Scouts refreshed member environment.

Current systems remain active and available during this time. Member platforms unavailable.
Activities (Activities councils) myGS, VTK, gsLearn

Newly re-designed 
experience opens 

to members.

laure
Cross-Out



Questions?
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